
Programme Outcome 

 

Upon successful completion of B.voc TAH, the students will 

be equipped with a wide range of transferable skills like 

teamwork, leadership, problem-solving, presentation 

skills, IT skills, research skills and communication skills 

with a strong focus on the customer.  

Apply the concepts and skills necessary to achieve guest 

satisfaction.  

Use knowledge of best practices to further sustainability 

(economic, environmental, and cultural/social) in the 

industry.  

Demonstrate the knowledge that the foundation of tourism 

is based on the respect of the host culture with the 

responsibility to perpetuate the unique values, traditions, 

and practices of that place.  

 


